Catholic Charities

Diocese of Rocheser TINTEGRITY HOTLINE
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Make the right call 24/7/365.

CCDR provides a third-party reporting hotline for YOU to anonymously report

any of the following incidents:
Fraud & Abuse

¢ Fraud reports are related to embezzlement, fraudulent reporting, accounting
issues, auditing violations, internal control matters &/or intentional billing

violations.

* Abuse reports include practices that result in unnecessary costs to
government programs and includes providing services that are not medically

necessary, do not meet our standards &/or over charging for services.
Compliance & Ethics

¢ Compliance & ethics reports are related to violations of law or regulation,
our Code of Conduct, conflicts of interest &/or abuse of company

equipment and resources.

Human Resources

* Human Resources reports are related to employee relations, abuse of

benefits, discrimination, harassment &/or work environment.

*Please note: regular business issues and matters not requiring anonymity

should be directed to the employee’s supervisor or HR department.

All calls are confidential & the reporter’s identity will remain anonymous.

Toll-Free Telephone: 844.440.0093

For callers requiring a language other than English, call: 844.301.0005*. (The greeting will be played
in multiple languages. To skip the greetings, press: 2 for Spanish, 3 for French, 9 for Arabic, 002 for
Russian, 000 for Other.)

Website*: www.lighthouse-services.com/ccdr

Email*: reports@lighthouse-services.com

Fax*: 215.689.3885

* You must include company name and program with each report.
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